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Occupation Average Salary Projected Growth Rate Key Insight

Purchasing  
& Buying $66,000 9.8%

Projected to have the highest 
growth rate; critical for 
supply chain operations and 
procurement.

Customer Service 
Representatives $52,000 4.5%

Strong growth expected due 
to demand for improved client 
experiences

Advertising, Sales,  
& Marketing $86,000 3.8%

Demand driven by digital 
transformation and increased 
focus on brand visibility.

Project Managers $107,000 4.1%
Essential for operational 
efficiency and strategic goal 
achievement.

Finance Roles 
(Bookkeeping, 
Accounting,  
& Auditing) $89,000 1.8%

Low turnover reflects stability, 
but technical expertise is 
highly valued.

Source information
Data and insights sourced from the San Diego Regional EDC Talent Demand Report 2024: Advancing San Diego.
Salary information sourced from Indeed.com.

Ready to stand out in San Diego’s 
competitive job market? Over 120 of the 
region’s leading employers are actively 
seeking professionals with specialized 
business skills to fill high-demand roles.

This guide focuses on five of the most in-
demand business professions and career 
skills for 2025. Use it to assess your current 
skills, identify gaps, and position yourself as 
the most marketable candidate in the field.
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Skills Checklist
Below are the essential skills and tools 
employers value most for each business 
occupation. Identify your desired career 
path, check off the skills you’ve mastered, 
and note areas for growth. Use this checklist 
as a roadmap to advance your career!

Core Skills:
 Negotiation and vendor management
 Market research
 Inventory management
 Data gathering and analysis
 Process optimization
 Setting and tracking key  
performance indicators

 Presentations for internal stakeholders
 Budgeting and cost control

 

Software Proficiency:
 Familiarity with ERP systems 
(e.g., SAP, Oracle)

 Familiarity with procurement-specific 
software (e.g., Coupa, Procurify)

 Advanced Excel skills

Purchasing & Buying
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Core Skills:
 Sales process, strategies, and techniques
 Business development techniques
 Presentations for external stakeholders
 Communication and active listening
 Problem-solving and conflict resolution
 Data entry and record-keeping
 Customer retention techniques 

Software Proficiency:
 CRM software  
(e.g., Salesforce, HubSpot,  
or Zoho CRM)

Core Skills:
 Communication
 Digital marketing techniques and strategies
 Sales process, strategies, and techniques
 Business development techniques
 Familiarity with graphic design 
 Presentations for external stakeholders
 Writing proficiency
 Data-driven decision making
 Creative problem solving
 Familiarity with search engine  
optimization (SEO)

 Familiarity with search engine marketing (SEM)
 Familiarity with email marketing
 Familiarity with social media marketing
 Budgeting and ROI analysis
 Project management capabilities
 Campaign performance analysis
 Content creation and branding
 Customer relationship management

Software Proficiency:
 CRM software (e.g., Salesforce,  
HubSpot, or Zoho CRM)

 Adobe Creative Suite  
(e.g., Photoshop, Illustrator)

 Analytics tools (e.g., Google  
Analytics, HubSpot)

Customer Service Representatives

Advertising, Sales, & Marketing
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Core Skills:
 Project planning and management
 Process optimization
 Process documentation
 Setting and tracking key performance 
indicators

 Data communications
 Presentations for internal stakeholders
 Leadership and team management
 Budget management
 Time management
 Risk management
 Change management
 Conflict resolution
 Problem solving
 Project management methodologies  
(e.g., Agile, Scrum)

Software Proficiency:
 Project management software  
(e.g., Asana, Jira, MS Project, Monday.com)

Certifications:
 Project Management Professional  
(PMP)

 Certified Associate in Project 
Management (CAPM)

 PMI Agile Certified  
Practitioner (PMI-ACP)

  CompTIA Project +
  Certified ScrumMaster 

Core Skills:
 Balance sheets and general ledgers
 Financial statements 
 Tax code
 Mergers and acquisitions
 Auditing
 Forensic accounting

Software Proficiency:
 Accounting software  
(e.g., QuickBooks, Sage, or Xero)

 Advanced Excel

Licenses 
 Certified Management  
Accountant license

 Certified Internal Auditor license 
 Certified Public Accountant license 

Project Managers

Finance Roles (Bookkeeping, Accounting, & Auditing)
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What’s your next career move?
If you’re ready to upskill 
but not sure where to start,  
we’re here to help! 
Explore over 500 certificate programs  
offered through our Career Skills Institute 
or connect with one of our outreach 
representatives to get personalized  
guidance on programs that match  
your goals. 

Take the first step today!
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https://gc.sdsu.edu/3C20h1p
https://gc.sdsu.edu/career-skills-checklist-2025
https://gc.sdsu.edu/career-skills-checklist-2025
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About the Data

Global Campus

The data and insights included in this checklist are sourced from the  
San Diego Regional Economic Development Corporation’s Business  
Talent Demand Report (2024), which analyzed talent demand trends  
from over 120 regional employers. Salary information was 
supplemented with data from Indeed.com to provide accurate and 
up-to-date compensation benchmarks for each role.

This checklist is designed to provide a focused overview of in-
demand business professions and career skills in San Diego. For 
additional insights on other industries, refer to the full report at  
San Diego Regional EDC.

SDSU Global Campus is the continuing education college of San 
Diego State University, offering innovative educational experiences to 
learners worldwide through multi-site, off-site, and online programs. 
Its mission is to extend SDSU’s reach beyond traditional boundaries, 
serving the bi-national region, the state, and the world. 

Students can earn certificates in more than 50 areas, complete 
bachelor’s and master’s degrees in high-demand fields, or take 
individual courses for career advancement or personal enrichment, 
including SDSU credit classes through Open University without 
formal admission to the University. English language programs 
are provided through the American Language Institute, and the 
Osher Lifelong Learning Institute offers university-quality learning 
experiences for students aged 50 and better.

https://www.sandiegobusiness.org/wp-content/uploads/2023/05/Business-TDR-FINAL_2.pdf
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